
O 
ne of the unique char-

acteristics of Jaguar 

Land Rover Anaheim 

Hills is that everywhere you turn 

– sales, service, finance and parts 

– you encounter personnel who 

live, breath, eat and sleep the 

iconic British brands. 

This is just the way Sven Larson 

envisioned the dealership to be 

when he was hired as General 

Manager of the first Rusnak Au-

to Group store in Orange County 

and the first one in the world-

class automobile organization to 

feature Land Rover. 

Larson imagined a staff of career

-oriented Land Rover and Jaguar 

enthusiasts who are experienced 

with the brands and its product 

line. He did not want people 

“who are just passing through to 

their next job,” he says. Not at 

all. He wants personnel who 

plan to make Jaguar and Land 

Rover their career, their liveli-

hood. 

The dealership’s Parts Depart-

ment epitomizes Larson’s philos-

ophy. 

Jay Allen is the architect of the 

department – and his life revolves 

around Land Rover.  

Literally. 

Allen takes Land Rover devotion to a new 

state of Zen. Consider this: 

1) At his wedding, there was a designated 

parking area for Land Rovers only – as well 

as specially-made signs directing Land Rovers 

owners where to park. 

2) His first wedding picture outdoors was tak-

en with a parade of 20 Land Rovers behind 

him and his bride, Trissa. 

3) Try to trip Allen up by asking him who cre-

ated Land Rover and he’ll not only flash a 

confident grin and quickly tell you “The 

Wilkes Brothers – Spencer and Maurice,” but 

he’ll proceed to tell you their life’s story as 

well as the Land Rover historical timeline 

since its inception in 1948. 

4) He has been working with Land Rovers for 

25 years – basically, since his first full-time 

job – and he has owned seven Land Rovers. 

5) He met his wife Trissa at a Land Rover 

dealer and proceeded to convert her into the 

off-road aficionada he is – he has ventured off
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The Sum Of Its Parts 

Jay Allen (foreground), Darrin Simmons, Steve Hamm, Victor Sanchez 

and Robert Isham (back).  

The Jaguar Land Rover Anaheim Hills Parts 

Department staff epitomizes General Manager 

Sven Larson’s philosophy: Employing person-

nel who live, breath, eat and sleep the iconic 

British brands.  



-roading in one of his Land Rover’s more than 

250 times. 

6) On the back of Allen’s Land Rover Discov-

ery is a cover with the inscription “Solihull,” 

which is the hallowed-ground birthplace of 

Land Rover in England – it is a sacred souve-

nir Trissa picked up during a pilgrimage to 

Land Rover’s origin. 

A 
llen comprised his parts department 

staff based in part on their experi-

ence, knowledge and devotion to 

Land Rover and Jaguar. His staff consists of 

Darrin Simmons, Robert Isham, Steve Hamm 

and Victor Sanchez. 

Allen admires and respects Simmons so much 

that this is the second time has hired him.  

“He has a tremendous background in Jaguar 

and Land Rover products and is very passion-

ate about the brand and off-roading, just like 

me,” Allen says.    

The first time Allen hired Simmons was in 

1999, when Allen was Parts Manager at Land 

Rover Mission Viejo in Orange County, Calif. 

Then, just a few months ago, when an opening 

on the staff was created, Allen’s first phone 

call was to Simmons, who has spent 25 years 

with the English brands and currently owns 

more Land Rovers than even Allen himself.  

Allen has (just) one Land Rover while Sim-

mons has a pair: a ’99 Discovery Series Two 

and a ’97 Range Rover P38. 

Like Allen, Simmons is also a huge Land Rov-

er off-road enthusiast, trekking off-road with 

his wife and friends every 2-3 months.   

“I love being in the outdoors,” he says. “I love 

being up in the trees of Big Bear or off-

roading in the Anza Borrega desert with my 

Land Rover. It’s about the freedom of being 

able to go wherever you want to go and get-
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ting through seemingly impossible terrain with 

your Land Rover.” 

Off-roading in a Land Rover is incomparable, 

he says, “because Land Rover technology is so 

much more advanced than the competition.” 

S 
immons caught Land Rover off-road 

fever in the mid-90s, when he did the 

famous Land Rover Trek.  

“I never experienced anything like it,” he says. 

Driving a Land Rover “is a lifestyle,” Sim-

mons adds. “It’s not just a vehicle to drive to 

and from work. It symbolizes outdoor rugged 

adventure.” 

Simmons isn’t the only former colleague Al-

len has worked with twice. Count Isham in 

that select group. 

He previously worked with Allen in 1987 at 

Newport Imports before spending the last 22 

years at Desert European Motor Cars in Palm 

Springs, Calif.  

When a position opened up on the staff last 

year, Allen called Isham, a life-long Jaguar 

and Land Rover devotee, just like Simmons 

and Allen. 

The timing was perfect. Isham and his family 

had grown tired of the brutal desert summer 

heat – sometimes 112 degrees – and they were 

looking to return to Orange County. 

“I never expected Jay to be calling with an of-

fer to come back and work for him,” says 

Isham, who has been in the auto business for 

35 years, including 27 with Jaguar. “It was 

perfect timing.” 

He couldn’t say “yes” quickly enough. 

“Robert is perfect for this staff,” Allen says. 

“He’s not only one of the nicest guys you 

could ever meet and work with, but his profes-

sionalism is unmatched and he’s fantastic with 

customers.” 

So is Steve Hamm, who has been in the auto-

mobile parts industry for 25 years, including 

the last 12 at Jaguar Land Rover Anaheim 

Hills with the last two years under the Rusnak 

Auto Group umbrella. The last two years have 

been under the Rusnak Auto Group.  Prior to 

that, the dealership was under different owner-

ship and went into bankruptcy. Rusnak res-

cued it, saving the jobs of many employees 

working at the store at the time, including 

Hamm. 

“It’s been an unbelievable experience working 

for Rusnak,” Hamm says. “Night and day 

from the previous ownership group.” 

Hamm fits in well at the store -- and on Al-

len’s staff – thanks to his good-nature, profes-

sionalism, work ethic and personality. 

Sanchez has similar traits. He has been with 

Jaguar Land Rover for five years, the last year 

in the part department. He came to the dealer-

ship straight out of high school washing cars 

and running parts. Allen liked Sanchez’s per-

sonality and work ethic so much that Larson 

promoted him.  

“He adds a whole new level of service to our 

department,” Allen says. “He’s an amazing 

hard worker who never complains or shows up 

late. We envision Victor, and the rest of the 

team, to be with us for a long time.” — By 

Rick Weinberg, California Business Journal 
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Contact: 

Jaguar Land Rover  

Anaheim Hills 

5425 E. La Palma Ave.  

Anaheim Hills, CA 92807 

(714) 693-4646 

www.JLRAH.com 

Rusnak Auto Group 

325 W. Colorado Blvd. 

Pasadena, CA 91105 

(626) 449-0770 

www.rusnakonline.com 

http://www.JLRAH.com
http://www.rusnakonline.com

